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Engaged employees are more likely to stay with the
organization, perform 20% better that their
colleagues and act as advocates of the business
(Robertson-Smith and Markwick, 2009).
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... study after study has shown that work design is important

for a range of individual, group, and organizational outcomes
(2006).
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... a clear gap in the literature at the moment, which is the
dearth of qualitative data.... on employee engagement (2009).
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